APPETIZE PRIVACY POLICY (REV. SEPTEMBER 1, 2020)
Appetize Technologies, Inc. (“Appetize,” “we”, “us” or “our”) operates its websites for the benefit of
Appetize’s customers, business partners and end-users of our services (“customers,” “end-users”
or “you”). This Privacy Policy describes our practices in connection with information that we collect
when you visit any of our websites or use our other technologies or services, such as our contactless
ordering services (collective, our “Services”).
GENERAL
Appetize values your privacy. As an Appetize customer, business partner or end-user, be assured that
your privacy is protected. Information obtained directly from you is only used for the purposes stated
in this Policy. Information that Appetize collects and maintains will not be released to any third party
outside of Appetize except as otherwise disclosed in this Policy.
OBTAINING AND HANDLING YOUR CONSENT
By using our Services or submitting Personal Information (as defined below) to us, you agree that we
may collect your Personal Information and you consent to the use, disclosure and transfer of your
Personal Information in accordance with this Policy and as permitted or required by law. If you do
not agree with this Policy, please do not use our Services, provide us with your Personal Information
or otherwise grant your consent for the collection and use of your Personal Information.
You may refuse consent to our collection, use and disclosure of your Personal Information, subject to
legal and contractual requirements and reasonable notice. You may withdraw or revoke your
consent to further collection, use and disclosure of your Personal Information for certain of the
purposes identified herein.
There are instances where we may collect, use or disclose your Personal Information without your
consent. For example, we may use or disclose your Personal Information to comply with a subpoena
or court order or under applicable law.
WHAT INFORMATION APPETIZE COLLECTS
Appetize may capture one or more of the following categories of information about our customers,
business partners and/or end-users of our Services (collectively, “Personal Information”) when you,
among other things: (i) contact or interact with us by email, text or telephone, (ii) engage with us on
our website or social media, (iii) register with us or sign up for demos, webinars or other content or
services we provide through our website; (iv) if we meet you in person at industry conferences and
events and you register with us or request information from us at that time; or (v) use our Services:
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HOW APPETIZE USES THE INFORMATION IT COLLECTS
This Privacy Policy describes how Appetize treats your Personal Information.
HOW DO WE USE YOUR INFORMATION?
We may use the Personal Information we collect from you for reasons related to our business
operations and as set forth in this Policy. Examples of ways that we may use such Personal
Information include the following:
•
•
•
•
•
•
•

Responding to your requests;
Enabling mobile contactless menu ordering;
Sending SMS messages to you when you use the Appetize contactless menu ordering service
or our other Services, if you have consented to receive SMS messages on your mobile device;
Providing you with demos related to our products and Services;
Registering you for and providing webinars related to our products and Services;
Communicating with you and marketing to you regarding our products and Services;
Contacting you at a telephone number, email address, social media account/profile or any
other means you have given us to provide you with information about our products and
Services;

•
•
•
•
•

Providing apps or interactive features of our website;
Tracking our visitors’ use of our website;
Improving the content, appearance and utility of our website;
Compliance, audits and providing assistance to law enforcement; and
To complete a corporate transaction, such as a merger, sale, joint venture or disposition of all
or any portion of our business, assets or capital stock.

HOW DO WE SHARE YOUR PERSONAL INFORMATION?
Appetize is committed to protecting your Personal Information. The data you provide to us or enter
into the Appetize website is considered your confidential and proprietary information. It is our
policy to respect the privacy of our customers, and for this reason we do not sell our customers’
Personal Information. We do, however, share your Personal Information with our customers and
business partners that provide you with in-person goods and services, such as those for mobile
contactless menu ordering. We may also share your Personal Information with our own third-party
service providers solely for our own business purposes, or if required to do so by law or in the good
faith belief that such disclosure is necessary to:
1) conform to the law or comply with legal process served on Appetize;
2) protect and defend the rights or property of Appetize; or
3) act under exigent circumstances to protect the personal safety of our customers or the public.
DO WE MONITOR WHO USES OUR WEBSITE?
Each time a user visits our website, our server collects certain use and navigation information. This
information is aggregated and analyzed to tell us when and how the website is used and navigated,
including the number, frequency and duration of visits to each web page. It also helps to inform us
of any performance-related issues we have so that we can correct them to provide you with a more
efficient website.
WHAT ARE "COOKIES" AND HOW DO WE USE THEM?
Cookies are small files that are stored by your browser on your computer's hard drive while accessing
the Internet. Server programs that provide information back to the website then read these files.
Most companies like ours make use of browser cookies. When you access our Appetize website, we
may use cookies occasionally to store some information on your computer or mobile device. On
occasion, we will refresh the cookies as those parts of the website are modified or enhanced. Our
cookies do not contain any Personal Information about you. The cookies will not enable third parties
to access any of the information stored on your computer. Most web browsers are set to
automatically accept cookies, but you can usually either change the browser preferences to warn
when a cookie is about to be written, or to not accept them at all. Parts of our website will function
without cookies, but cookies may be required to use certain parts of our website or services.
AUTOMATED DECISION MAKING
We do not use automated decision making to display or send recommendations and personalized
offers to you based on your Personal Information.
RETENTION OF YOUR PERSONAL INFORMATION

Personal Information that you provide to us will be retained by us for so long as necessary for the
purpose intended of that Personal Information or in accordance with applicable laws.
SECURITY
We seek to use reasonable organizational, technical and administrative measures to protect Personal
Information within our organization. Unfortunately, no data transmission or storage system can be
guaranteed to be 100% secure. If you have reason to believe that your interaction with us is no longer
secure (for example, if you feel that the security of your account has been compromised), please
immediately notify us in accordance with the "Contact Us" section below.
DO WE MARKET TO CHILDREN?
Children’s safety is important to us, and we encourage parents and guardians to take an active
interest in the online activities of their children. Our services are not directed to children, and we do
not knowingly collect Personal Information from children, including those under the age of 13,
without obtaining parental consent. If we learn that we have collected Personal Information from a
child under the age of 13, we will delete that information as quickly as possible. If you believe that
we may have collected any such personal information, please notify us at support@appetize.com.
CROSS-BORDER DATA TRANSFER OF YOUR PERSONAL INFORMATION.
Your Personal Information may be transferred across national borders and may be accessed by us
and our affiliated vendors and suppliers from countries with varying degrees of protection for your
Personal Information. Any international transfer of your Personal Information will be done in
accordance with all applicable privacy and data protection laws and regulations. While in another
jurisdiction for processing, your Personal Information may be accessed by the courts, law
enforcement and national security authorities of that jurisdiction. Our servers and data centers are
located in the United States. If you choose to use the Services from outside the U.S., then you should
know that you are transferring your Personal Information outside of your region and into the U.S.
for storage and processing. By providing your Personal Information to us through your use of our
services, you agree to that transfer, storage and processing in the U.S.
CHOICE AND OPT-OUT
Subject to reasonable notice, where we have relied on your consent for the collection or processing
of your Personal Information, you may withdraw your consent to certain of the purposes identified
herein at any time, unless your Personal Information is necessary for us to fulfill our legal
requirements or similar obligations. To withdraw your consent, please contact us at the below
address and advise us of what Personal Information you no longer wish us to use.
If you withdraw or revoke your consent, you acknowledge that we may not be able to provide you or
continue to provide you with certain services or information which may be of value to you. In the
event of changes or opt-out requests, we may retain your Personal Information for reasonable
purposes, for example in connection with your past transactions.
Please note that we may need to identify you and ask you for additional information to fulfill your
opt-out request and that applicable law may contain restrictions and other provisions which relate
to the opt-out rights we described above.

MARKETING AND PROMOTIONS
If, at any time, you no longer wish to receive marketing or promotional materials or communications
from us, you may send an email to marketing@appetize.com. In addition, each time we send you an
e-mail marketing message, we give you the option to unsubscribe from the e-mail list by simply
clicking the “unsubscribe” link included in the e-mail. If we send you text message marketing
communications, you may opt out of receiving such messages in the future by replying STOP to the
text message, or as otherwise set forth in the text message.
CALIFORNIA PRIVACY RIGHTS AND CHOICES
The California Consumer Privacy Act of 2018 (the “CCPA”) provides California residents with specific
rights regarding the collection and storage of their Personal Information. This section describes how
these rights apply to you if you are a California resident.
ACCESS TO SPECIFIC INFORMATION AND DATA PORTABILITY RIGHTS
You have the right to request that Appetize disclose the following information to you about our
collection and use of your Personal Information over the past twelve (12) months. Once we have
received a request from you, we may ask you to provide certain information to identify you and verify
your request. Upon verification, we will disclose to you:
1) The categories of Personal Information we collected about you.
2) The categories of sources for the Personal Information we collected about you (e.g., use of
cookies).
3) The specific pieces of Personal Information we collected about you.
4) Our business or commercial purpose for collecting that Personal Information.
5) We do not sell Personal Information, however, if we disclose your Personal Information to
a third-party, we will provide to you the categories of third parties with whom we share
Personal Information and the categories of information that we share with each third-party
recipient.
DELETION REQUEST RIGHTS
You have the right to request that Appetize delete any of the Personal Information collected from you
and retained by us, subject to certain exceptions. Once your request is verified and we have
determined that we are required to delete the requested Personal Information in accordance with
the CCPA, we will delete, and direct our third-party service providers to delete, your Personal
Information from our records. Your request to delete Personal Information that we have collected
may be denied if we conclude it is necessary for us to retain such Personal Information under one or
more of the exceptions listed in the CCPA.
EXERCISING YOUR RIGHTS
To exercise any of the rights described above, please submit a verifiable consumer request to us by
either:
•
•
•

Calling us at 1.877.559.4225
Visiting www.appetize.com
Sending an email to privacy@appetize.com

Only you, or a person registered with the California Secretary of State that you authorize to act on
your behalf, may make a verifiable consumer request related to your Personal Information. You may
also make a verifiable consumer request on behalf of your minor child. You may only make a
verifiable consumer request to delete Personal Information twice within a 12-month period. Your
verifiable consumer request must:
•
•

Provide sufficient information to allow us to reasonably verify that you are the person about
whom we collected Personal Information, including proof of your California residency, or a
person authorized to act on your behalf; and
Describe your request with sufficient detail to properly understand and respond to it.

We will only use the Personal Information that you have provided in a verifiable consumer request
in order to verify your request. We cannot respond to your request or provide you with Personal
Information if we cannot verify your identity or authority.
Making a verifiable consumer request does not require you to create an account with us. We consider
a request made through your password-protected account sufficiently verified when the request
relates to Personal Information associated with that specific account.
RESPONSE TIMING AND FORMAT
Our goal is to respond to verifiable customer requests within forty-five (45) days of receipt. If we are
unable to deliver a response to verifiable consumer requests within this timeframe, we will inform
you of the reason and estimated extension period in writing. We will deliver a response to your
existing account with us, if applicable, or a written response by mail or electronically, at your option.
Any disclosures will cover only the 12-month period preceding the date on which we receive your
verifiable consumer request. The response we provide will also explain the reasons we cannot
comply with a request, if applicable. Data portability requests will be issued in a format that is readily
usable. We do not charge a fee for responding to verifiable consumer requests unless your request
is excessive, repetitive or manifestly unfounded. If the request warrants a reasonable fee, we will tell
you why and provide you with a cost estimate before completing your request.
CHANGES AND UPDATES TO THIS POLICY
From time to time, we may make changes or updates to our Privacy Policy. As we do, we will make
them available on our website so be sure to check occasionally for any changes. Your continued use
of our Services will constitute your acceptance of and agreement to any such changes.
WHAT IF I HAVE QUESTIONS OR COMMENTS?
If you have any questions or comments regarding our Privacy Policy, feel free to contact us at
privacy@appetize.com.
If you wish to access or change any of the Personal Information collected by Appetize, you may do so
by sending an email to privacy@appetize.com. When contacting us, please be sure to provide us with
your name, exact e-mail address, physical address and/or telephone number(s) so that we may
handle your request appropriately. In some circumstances, we may not provide access to your
Personal Information if, for example, it contains the Personal Information of other people, if it

constitutes confidential commercial information, or if it is otherwise not the subject of an access
request.
The parties have agreed that this Policy and any of its accessories be written in the English language.
Les parties aux présentes ont exigé que ce contrat et ses accessoires, y compris tout avis, soient
rédigés en anglais. Both the English and French versions of this Policy have equal legal value.
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